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WARRANTY

2 yearsNORA SAFETY BARRIERS
Flexible safety barriers are guaranteed against all material and/or manufacturing defects for 1 year starting from the delivery date. Our 
company declines all liability for barrier weakness caused by installation on unsuitable ground.  In the event of installation defects, the 
installers are solely liable.

Wear parts are not covered by this warranty. The warranty does not apply to visible defects.

Are also excluded, defects and damage caused by normal wear and tear, defects caused by non-compliant assembly and/or use, and 
alterations to the product made without our consent.

This warranty is subject to strict compliance with the installation and care instructions.

The warranty will not apply if these conditions are not complied with. Claims under the warranty must be imperatively accompanied by 
the product purchase invoice .

Work under the warranty cannot extend the warranty period.

The company’s only duty under this warranty is to replace or repair the product or elements acknowledged to be defective by the 
vendor’s departments free of charge. The company will decide whether to repair or replace. All other costs will be borne by the purchaser.

To benefit from this warranty, all products must first be submitted to the company after-sales department of which the approval is 
essential to all replacements or repairs.

Legal warranty: On condition that the purchaser can prove a hidden defect, the vendor has a legal duty to repair all its consequences 
(article 1641 and following of the French Civil Code). If the purchaser takes court action, they must do so quickly after the discovery of 
the hidden defect (article 1648 of the French Civil Code).


